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General Questions



ZMO M RFEEE?

1-1' How to complete the registration to become a member?

mMHH& /AT Listed Companies

WRIEEELREREEMM  BREEL - s2EEmail
Receive the exclusive link = (B AIRIR) 2215

and register the account. = Click the link and set up
the Email(Log-in account)

SE &4t Webpage: and password.
https://irengage.taiwanindex. o
com.tw HEEE R L
B3R
LHAE
RESES

FIE FamBER

-3

SEAERENEIOTP
EREEEmMailiS4#8

Fill in the company’s
information and use the

OTP to validate the Email.

LAl W AE e
R LR
XX2E]
e HR—aan
PR ARPS30
el LN
"ee QAEWE/ AW
02)12345678# 45} W % 1Y
Email {8 FE IR 0EN"
=M
AAERADAZAY R M FTEHRAR » PATRIXHH SE AR AE
ua

TIP |

I AR TN !

Registration completed!

@ [] ®
L] MEAE s fseRk
EZa11102Y)]
HMENER


https://irengage.taiwanindex.com.tw/
https://irengage.taiwanindex.com.tw/

1-2.

e TEifft. IBE

Click the “Register”
option.

=R LGS

.H:H.}ﬁ J\\ :ZA‘@E ?
How to complete the registration to become a member?
B I E A Institutional Investors

2 EEmail (B ARSR)
K2

Set up the Email(Log-in
account) and password.

L L HEEE EHER
55"

RMREA
Email*

REEFR A B NIE

TEELMEFH  LAITHERXEFE @

ERELEFH LSRRI BEFE @

BR BARERES

SHABRERIELIOTP

S frp

EMIIEEmall I:I*E

Fill in the company’s
information and use the

OTP to validate the Email.

PINRS AREE FHHE
HER
NSIET N R— R
s} L2 ]
2 AB)WE/ IR
02)1234
Email {57HUEES A0S

AABRER OV FTEHRAR » PRI SRR

TIP |

SR EE M ER R
SIEINES::

Application completed.

You could start using the
service after passing the
application review.

@ @ @)
PAES AR SHHE
£ 3
EREARLIN
EHENER  ANONBRERN BT ENNNERRENS



1.3, EfttBSNAHARRTAES? TIP |
* How to complete the registration to become a member?
H (th B 73 (22148 - 1552 - —p838Z= A) Others(Academics, Media, Retail Investors)

METE TiM. HE  EESS - 8EEmail  EAEXERELOTP | I !

. . % =] 2] O I =455 . .
Click the “Register” (BAIRSR) K21 EREEEmaillE48 Registration completed!
option. Choose your identity, set = Fill in the company’s
up the Email(Log-in information and use the
account) and password. OTP to validate the Email.
@ s ®
RS MR MR
o ®
= RIS SRFTER HHEE 3
SRR
[ ] an BUHEHIER
EHEE EARE e ] Jrpepey -
il
FLA(ERZE ~ B4 - ERAERDEE() 26Py° L1
ez NE)WE/ AN
:E_.gfff‘_ s o Email {57 0EE"
el = RiXEI0Em
ERELSEFH - R EFES @
G D
[ A% BAREEES
IABRARCOYAE M R ERAS » AWK AT
. A— 7




1.4 EMTTHEFIES?

How to add a new subaccount?

Step 1

HEIRERETS " FIRSE. 18
=]

Click the “Sub-Account” option.

ESGIMERM v MaWamREs v Bumn (O~ @ $x-) (

Step 2

ZHIE T ITIZFOREE
Click the “Add Sub-Account”
button.

TI P | EREBRAERAD
TAIWAN INDEX PLUS

FIRSE

BE / FiRk

T RS
‘%ﬁ&i: 7/10

oz WE  Email

TIP |

Step 3

R EEmail (B AIRSR) « ZRiEE
BEAER - 2EREER -

Set up the Email(Log-in account),
password and personal details.
Check the authorized function.

! FIRSE / FETFIRSE

FTIEF RS
Email* ey
SRR PR
i
EBELMEFE A © o
Prsctfig
i e

B|EE
BEEOSETS 0 1
TIREDSEFR - U W (02)123456 78 i it

FEHEThEE
ESGIN{EHH
BREEEHRS



2. MAIEF

Step 1

MEBES TEAL

'.lJIIl'

#=I1e

Click the “Login” option.

S TE 2285 ? How do I reset my password?

Step 2

TE TSRO L EIE B AEmaill RiZISFEFR

Click the “Forgot
Password” option.

Email

BERLTEAET

T

#BAE @
Lo

Step 3

e B RV BE B RS
Fill in the Email and the
OTP you received.

SECEHS

Email*
Mrindex@taiwanindex com tw

Loty
123456

S RRREE
BE

EEAR

TIP |

Step 4
B 3% R ThBN O] 52 E 22 05

Once you success your

validation, you can set up
new password

ST A

Email*

Mr.index@taiwanindex.com.tw

L1
123456
BEEH
HEE
EHE LA EERIAE 3
HER
ERZIBEF DEERIANET @
S2HEAR



&% EEmail? How do | reset my Email? TP ”

(I

3. M{E

FHREATCSEEREA - MAEMEEEN - EREIRSRINSE
i 2Email ZFB°K - A EEREEERHATIME - #H -
For registered members of IR ENGAGE(Listed Companies or Institutional

Investors) . if you need to update your contact information, change main
account or change Email, please contact Department of Client Relations of TIP

directly. Thank you.

E&81i581/2 5] EFFA{A5B Client Relations Dept.

Email: irengage@taiwanindex.com.tw

Tel: (02)8729-9043

10
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TIP

A S TRAY

Investor Conferences Booking

EEEBRMOGERLA
TAIWAN INDEX PLUS
ERON - NENE
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4-1 EHEATEMEATEA NI AR 5t TIP |

How do listed companies book the venue for investors conferences?

Step 1 Step 2 Step 3

AEUEE ARERASEME  BHLFERARAMRESHER EEREit JhE TRERN,
2, MRAl

B aHmASIHhERRA X
&S AR 3R N {e; o Q
EMET BTN G — - WRHEESER il

5 ]
I8P 1 1R R R BEMREPARIFARE ZRRSAME

S EEENRGERA DA EEEBEREARES R EAR
AREAR B ] % (LTHEEEN) - EERREARETEAE - METE - w  paem w g
CEE  BRUEEESTATEZFERS - BEENBGE —— csnrsasasnsaie
BRAICE RASERR LIRS IES SO E T AS « BEHE
" LENSENTES - CRITEAT S CEFRERREAE
R LERERA BTE  RATCEER BRIASESZSEXNEE - (@~ o) @ |
PP 4 PO PD ©

EEMIRAIARER BRIERFANESR FaREARARESTREA - 8
RO BIARREER T FRAYSEAK

< > 2024118

L} L] " s

WEE (8) -

58200 8 1E TS RTEL -
M B 20 BB BUA A0 1518 12
BE—=EE 12

BN T o R
B RREER

“ uman

*BREERY—R




a2 S ZE 010

4-2.

RAVAR LIRS E? TIP

How do listed companies book online investors conferences?

e e

MEVEE DEREEESARBTELSER LA

A

ERETEN BHBANA

ESRE bR USEE

ST RS

S M 4= E )

Step 3
EENEARRER

2024118

<

L} L] " s

“ uman

*BREERY—R

BRIERFENE

MER FRHOFEBRNRAEGEERA

B ARG E R A

— - RANEHEZ R
SLERREERL TGRS ERERRERESREFAR
B (UTHELEN) - SCCHRESEETEE  OER0
ERE - BRIAEESIATEZFENS - BEENROE
RASERNEABEERASELATEIAS - RECHE
EEISERALE - CREDEUNSSEEREEIRESRE
BTE  BACCHE  BERUEEESZSERALE -

Step 5

=

Step 6

MERRIRARREIN " RAISER .
hR Aok, OISR EEEES -

S -

B BTHERRRTD
BSM: 2024/
4 £4HERBERRETRTING
WEE (H)

THEABE AL EIERE - 75

14:00~2024/11/14 15:30

1
[E@ﬁﬂﬁﬁﬁ& ] )

MREH20HREVETRAFE R
E—FEE

1607 R

*FH200H& IE MERAWTEL -
13



ESGINM{EE N

ESG Data

EEEBRMOGERLA
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5-1. Y0{o] {5 FHESGIN{E E &H? How do I use the ESG Data functior-1r?I P ”

JEEE =5 Non-member

Step 1 s
MEBYEE TESGIEEM ., EE
Click the “ESG Data” option.

148 "SEEDIEEYZTSE | Review the “SEED Model Ratings”
E "HESFE/FIEFE , WEA TIRENANE ) BloiESsEepiE
BIEER
Select the "Report Year/Rating Year” and fill in the “Security Code” to
search the SEED Model Rating.

202212023 v (s

o
Y ER N L ) WEERIPEER 4]
it ABCZATE] ABC XXE i 202212023 [ AaA |

R - ERENAT
BETEATARE

15



5-2. Y0{o] {5 FHESGIN{E E &H? How do I use the ESG Data functior—1r?I P ”

mMHH& /AT Listed Companies

T T S

% Y , BEESST L T = " »
%Agg"‘ﬁ$ = TESGINIEH #5158 TSEEDEEIZFEE | Review your “SEED Model Ratings”
AT 2=
After log-in, please click the “EsG = Bl "HESFE/FIEFE , AR E A TISEEDER T FLER(E
Data” option. SAKBEER)

Select the "Report Year/Rating Year” then you can review your company’s

SEED Model Rating(includes 4 Dimensions performance).

aiifbuede] Bl e e T 1R "ESGEAHEISIR 1 Review your “ESG Indicators”
EN THREEFE/TEFE ) BuEEATSISEEDRRIER(E 522
RIBEER)

Select the "Report Year/Rating Year” then you can review your company’s
ESG Indicators (includes 22 Sub-dimensions performance).

R - ERENAT
BETEATARE

16



5'3. yu 1@1%4

ESGI{EE &M ? How do I use the ESG Data functior—rl—?I P ”

1832 E A Institutional Investors

T TS

BEAE  BEBY¥ES "EsGIEE

SEE OO

. EEE

After login, click the “ESG Data”

option.

BRERM Z3NeHA - ESCHEHEA - HSWSEE - BEES g'

BETEATARE

148 "SEEDIEEYZTEE | Review the “SEED Model Ratings”

EN "HRESEFE/TEFE ) BB RME R ASISEEDEEFTELER
(BlZ4 KB HE &) Select the “Report Year/Rating Year” then you can review
all rated companies’ SEED Model Rating(includes 4 Dimensions performance).

1R TESGEAHEIEIE 1 Review the “ESG Indicators”

EWN "HRESFEE/MEFE ) BoER B X ASISEEDEAREIR(E 2
22 RIBE & Bh) Select the ”"Report Year/Rating Year” then you can review all
rated companies’ ESG Indicators (includes 22 Sub-dimensions performance).

BB 4H S Portfolio Construction
ARRATBIREEHESH D IRESGEN - CIEFALERIREHS To review ESG

performance of the constituents in your portfolio, you can construct the
portfolio. *RERMIGEREHRS - BEREAS LIRS0ER DK
BRZSEVFaRBZEREEESM - 17



5-4. LHiEASMAEHMES TIP |
1B /A E] Listed Companies

e s

BEAE - BREeSGIEEZEM TS "SEEDIRE! HE FAEIEERESGRE B EEEEDT

IREE EHYE ESC 1 wamams- inesa (-

SEEDE L ESGRIEiSiE

MEDM

Aig

AREFTE - AR REAERER AT S TE BB « SRR AR RiZ
LA - BEABEERTER - BEEARSRESHEE  85MEER - BHEE
BEMERIZE o ERBIRSE » 2023FKER AERER o

BTEMEER

%E % E 193 ?ﬁ ;ﬁ -F E %‘ﬂ ’ %E ;::tg E‘E E ﬁ ESG *E % r E E d BIEREENAE  AREMAENEHERERME TSN LETINES  HHsSE

BREERNE THREET  RUMEL HREST 5 MEE&?-.MZPE?% EIERMmZE
BHE / ESGIERA / SEEDEEITHE RLSWMENEBERBEERAR - BEL2TE o IR E
R ERFEN AR - HHTEES H?s“fn#mﬁ REHLTREHNE
i® EIEFRARENTAE - FAREATEFAHHRR NSRS

@ @ ATTEERER

e SRR EEE

2023/2025 v "

HEELEEARE

BHRBERER L 2023/2025 o s A% 5% A%

EFMEEE

ERER ERLR &5 18 SR EL} HAELS) AR RAH(E) SR

t-E()F-=m AR 1 8



5.5, HEA ST EEEESE? TIP |

1B /A E] Listed Companies

BEAE - BREeSGIMEEZEM TS "TSEEDIRBIFESE IHE excel A B Miemail £

y— e
P irengage@taiwanindex.com.tw ¥ {TE]8§
IREE FEHEE ES —£i BERARE v ZSEaSE v 'Q '/l \@ Az r/‘,‘
- TPEEKEFEEREMAR
“ ERORERARARN
=
sEan
- ZEER
e
l}zFﬁ!!{%ﬂ' g
] RRERAAE . mn SRR, AR
SEE r
BET R TOeESRE
AIAsmEt
HE [ ESGI{AH: / SEEDREETE
AEEEE /S v "
EEFE

TIPESKEVEEKRAMBEZEN  ARTER OEXRE [JHEE  OHEASEEEENIMEETAATELE -

i ARBIEREREBENERRTIARZA=AZ—E 8% =AZ—E=52"8 T4 R=52—8 [k 19
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5.6, HHEIRE A TR A R A TIP |

HEFEIZEE A Institutional Investors

Step 1 Step 2

MBEEEHAT  BEIREMAE RORIRSANR  BHEE2EAATHE
FE - EEPRBITIRAMREER -

20



5-7. HWEREAMAEHREER TIP |
48T E A Institutional Investors

STRSSIERER  BAK . BN TENEE, DTSEHRRASZHTEN
%E%zpé r ESGDU1E=§EH>ﬁ%ETj 2025;2 o \/’ i V#%S!.S‘l LG EHIRAE v REAS W RQ SR (L%
&y o

|
AN L2 ] WEFEE EBBY E SRF0FEm S S MEFEM GHLB& G MEEN e
. I 2025Q2 JEMME 10 op] 5 s 0 ED
IREE ZEHHE ES v WARAEE -V EResE-v ( £ 5655 o= P = 5 e 5 3
SEEDMRFE Ll 2025Q2 58 0 9 0 5 0 €D
SRS L 2025Q2 18 5 0 9 0 [ = |
kit 2025Q2 3 " 0 5 0 [ |
L 2025Q2 1 2] 2 4 0 3
SEE = -y =] o
N S SREE - HEEscAR - SEAENS
A( BE / ESGIEHM / HIEH /
a(R RIREES . .
P EELS SEg GEK ARIEREAIS
ATRE HHEE BFEH 2 EBRHR BREE RRSH BN
2025Q2  2024/06/03 TESAMEIAFIRFLIESIN B2 1E-HHUTSESEELI008EBRN2,0008H & BE SEIREEE
2025Q2  2024/10/04 KSHBHEIEF28EFE IR_F4. LE—SHRTSES MMM AT, RU_E4 3 AEEERE  0EHY SEREEE

2025Q2  2024/08/14 EERRIEIDAEIUEEIEEIR BRI F4.LB—SHHNSESEAMS0EM AN, RIE M43 ARMRZAEG |y ZIREE

2025Q2  2024/12/02 EFSHREHHIEE24EE2HE BRI EALB-RHSISBESERMSORN AW, RIS FAJARBRLES B BIREE 21




5.8, HHEINE AT E g ST, TIP |

1832 E A Institutional Investors

seer . sep2

TR EASEEMEA  BA  EN "ENEE, oS RITRADERIEHBEZEL
% BHEFH "esGINMEZ>
EK%E%%{#J BHE / ESGIMESEN /| EAFEEG

2025Q2 v EER ~ LTHIEAR A4 BERS v REAE

IREE EBHEE ESGH v BARAmEY

Fm| 10 v| & #E:

SEED#ERLFE

ERARA BREW ENR 85 WEHEE BRE8E R2E =g FitEER Ed
ESGRAEISIR 2025Q2 5 & E
2025Q2 & o e
{BBRESGAHT

2025Q2 = & &
#FENE R 202502 & = 5
X 20252 & 5 z

- 7 % EABEEN e LEE
NS ARFRTUH 2025Q2 ES = ES
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5.0 HEILE AT EHEsGRIREE? TIP |

HEFE IR E A Institutional Investors

T T

A REAREIRES - EAE
BHEL L TesGINEZ>ER
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Engagement Services
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6-1-1. PAXEESHRWEUMESE? TIP |

How do | find the engagement target and connect with them?

EBEZEE S As an inviter

I S T S

B 'EZaRaRBE-BEREATIR HETEZRSBENHZ - BE THEAR,
SR e R— MANE  mAWM

REdst - WRISHMAT / 5. . .‘* i f‘ AA HHH# S Alice
Step 3 Step 4
BMAMRARZES - AS MElESExEE - o "EaMR. EF
AA
'Z}!Wlﬂs‘%"ﬂ
e A —
BIENE

*ZF‘\TETﬁJ:H?TE“Tﬂ%%hé:AEEﬂxuuLZHIﬁ% C EEREMURBREABARE - EHEAST o EAEBINEE - 25



6.1.7 MAIRIE R CIREE {82 TIP |

How do | reply the connection request from others?

T S T

MEEER "ESRSRB>ESHE WMRBEHREZAE - MR "EEHR

AAMRF N E] e

WM 2024110025 16:18
EHFTD Nice to meet you. S

i - BRERAT
LHEATRSR

CEERBETEATERBREAERRAZER - EEEMULEHEATENRE - BEBREAT aEAMEEINEE 26



6.1 BIUMBEEE  NESBASEESSEs TP
How do | communicate or engage by message?
ERBEE AL E As an inviter or invitee
T S T S

MEEE "EORORB>-ESHE

HIACEZSRENHZ - ME "HEMR.

CO reevsm masm

AAAIRE 22 T]
Step 3 Step 4
o] PLEg A B B ¥ S ¥ EE O UEZE#ETERSYHA
AAAIRE AT AAAIRE AT
Fia¥ Fia¥
PESIRME FHIE A S EEEINE A EERNR E

N\

RhZREE EEEMUEHBAT B RE - HIBIRE At o{ERAER/INEE -



6.2.2. BABIREILUEEL? TIP |

How could | do if | have a problem during engagement?
ERBEBE AT T As an inviter or invitee

I TS T

MEEE "EORORB>-ESHE BN EIRERE

AFIRSE- LT & B

(mgﬁ) (%ﬁ@ﬁ) v ) TR ( s—masppEsaneEssn ) ( SoRestaiRARREAEESE )

% PEER- IR AR B iRR éﬁ»{@ﬁﬁﬂiﬁ %IF B E AT EREN - ERESER )

AREXT

i - BRERAT
LIHEATEER

o] A% A tEREER AR BRI S 1B FamAsst (REFamMBR] 225 - E1%
HEmEEE -

AEIRSE- £ @

DGO -~ 1

( s=me paanapmmsenens ) ( SOREREEAEw

28




6.3.1 MARHHE TR TIP |

How do | schedule an engagement meeting?
{EABEE 73 As an inviter

I S T S

MAZEEREE EZ0liRMH3ERERMERE

MREEREREGEEE
AAATRE AT mE
B

202411025 FE32245

R
Do

FrEEETHEE(SMIERRE)IESIN 'E5E8&E.

r ‘*A#EAHEFS%’S%E% 1 ﬂf"%i?‘i@%ﬂkw
s @9 @) @ wene  awsne [EETD

BREW XXERHLI® B 20241025 15:38
NSEN

RERREN

AAARRE A E]

BBBIREAT] smen mon B 20201025 1422
RWAR. 2024110131 1500
Ll MATBNcs) 29

SHENUEHBEATENRE - BERE AﬂTTEﬁH?I‘EHE’JD’J

ERENAT

R84S -
BLHEATRGRE

Er) & ‘M
SESREM FHIBEASEEEIRE Aﬁxﬂ RmZ ¥




t‘:A LN t‘: «

6-3-2. yﬂ 1@% Tk 1 = E?EE"Z

B 7R ?

TIP |

How do | accept an engagement meeting?

{EBZ# 7T As an invitee

T S A TS

MEEE "EORORB>-ESEE.

s - WRERLY
Bl PO L L)

EEER/AERHESEREH

BRERA: AMARE AT
2024/10/28 1420 2024/10/29 15:30 2024/10/31 15:00

“FaRH EHEASEKBREANERR ZRE -

AAMTRFAE]

Step 3 Step 4
AL (S IR E)ESIR THE R

[=JF23

AAARRE A E]

BBBIRE /AT

WMRBFBHRELZEREFE - TR "DEAR .

mane W RASE m
ERM 202411025 14.20
b Bl

mane  anson [ERLD

BREW XXERHLI® Bw 20241025 15
NSEN

sEsEEn

|REN 2R O e

Lt o]

wREE AT ) R 30

ERENETERBEDITE - WBREAJERAMBEBINEE -



6-4.

B E AR ZH—

How do | schedule an joint engagement meeting?

{ERBER

TEAESEE

RFEE 3 En?t?

TIP |

73 As an inviter

I S T S

RHFREREERR
BAT

2025/05/07
RERE: ERUBREE - AMANE

§ e

BA

a3 =
Eginiﬁ

g3l - WelLUEEENES B

RERBE Bt

288

Rl N
aREHAR
AR
it

W °
BreziaRn

ERAHRBR

JPMorgan Chase

Rick Capital

Step 3 Step 4

r = i3 A o aie az
yﬁ%::lﬂﬁiizz:>n§£ (=] Egini% d EE?nEE
;ge
=iE
~meR EFIR BARA m
CTN
T EEN . A R (R )
B/A\\E‘] WHBERI: 2025/05/28 14:00

ARRHERES

BN 2025/05/26 13:44

ZiEs]

AAARRE A E]

BBBIRE /AT

a3
‘Egniﬁ

R E(SIERR)EYIN "EEEE .

mane  anson [ERLD

BRUN XXERHNR UM 20241025 15
sEREEN NEEN

sEen son TN 1223

REBM 20241031 1500 m

BEEE 73,‘ ne 3 1



MR EiE? TIP |

How do | set up an online meeting?
{EABEE 73 As an inviter

I S T S
REEREREAERER REETIVEER E>Webex
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6-6. How do | turn on subtitle and download the transcript in Webex?
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How do | schedule an public-joined engagement meeting?
{EABEE S As an inviter
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7-1' How to go to each listed company’s page?

Step 1 Step 2
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* If ’'m one of the companies in IR Zone, what can | do?

Step 1 Step 2
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* How to edit FAQ and sharing section?
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How do | register for the event?
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How do | check the event info that | already registered?

Step 1 Step 2
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| Where can | find the check-in QR Code?
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